
T H E  C I T Y  O F  W E AT H E R F O R D

UTILITY BILL PAY
ACCOUNT SIGN UP & PAYMENT INSTRUCTIONS

Step 1

Step 2

Step 3

Step 7

Step 4

Step 5

Step 6

ACCESS THE SYSTEM
1. Go to weatherfordtx.gov/utilitybilling
2. Click on “Pay Bill” All users will need 

a new account 
to pay utility 

bills online. 
Click Sign Up.

After you sign 
up, you’ll be sent 
an email. Find it 

and activate your 
account.

Once you’ve
activated your

account, you 
can close the 

page with 
your personal 

information and 
make sure you 

RETURN to
weatherfordtx.gov/utilitybilling. Click Pay Bill.

SETUP YOUR ACCOUNT

LINK ACCOUNT(after your first bill)

First time users 
will need to link 
billing account 
to access bill 
pay. Click Link to 
Account.

Once you 
complete the 
Account Link 
Setup, you will be 
brought back to 
this screen. Click 
on the Account 
Number you 
want to pay.

Click here to 
login to your Self 
Service account. 
You will be 
directed to a new 
window to Sign 
Up. Follow the 
instructions.

SEARCH ACCOUNT

VERIFY ACCOUNT PAY NOW

SIGN UP

On the right 
hand  side of 

the screen you 
will be given the 

option to Pay 
Now.

You can find your 
account number on 

the first bill in June and 
generally if you call in 

to pay your bill it will be 
account # - customer #, 

ex: 123456-98765.

You must enter 
your Account#, 
Customer#, and 
Phone#. Then click 
Submit.



PLEASE CONTACT US IF YOU NEED ASSISTANCE
(817) 598-4225 | weatherfordtx.gov/utilitybilling

Step 11

Step 12

Step 8

Step 9

Step 10

Step 13

SELECT BILL TO PAY

ENTER PAYMENT AMOUNT

PAYMENT OPTIONS

BILLING INFORMATION

MANAGE ENROLLMENTS

ENTER CREDIT CARD INFORMATION

If you have more 
than one account 
linked, select bills 
you would like 
to pay now 
then click Pay.

Enter the 
payment 

amount and 
then click 

Continue to 
proceed.

You can Pay by 
Credit Card or 
Pay by eCheck.

Click Continue 
to pay current 

enrolled account.

Enter your 
billing 
information 
as it appears 
on your credit 
card or bank 
statement. 
Then click 
Continue.

Finally, enter 
your credit card 
information on this 
form and click on 
Make Payment. 


